Pump 9664 (SN 11569-02)
Pump worked fine during normal deployment  (recovered 11/19/07).  Battery removed and system sat on lab bench for 2 days.

11/20/07

Put in a new battery, checked 9-volt, and placed battery back into pressure casing.  Plugged in controller cable and hit control-c three times.  The pump did not respond.  No menu screen came up.

We tried the cable on a different pump and it worked fine.  We tried a new battery on Ringo with the same result.  We removed the battery and inspected the electronics.  There were 4-6 bent pins visible.  They were touching one another.

We unbent the pins and made sure there was no contact.  We tried to communicate again with the same result- no response.

11/25/07

We put in a test battery and tried to connect with the pump; the system was operating normally.  The clock was off by about 5 days- around the time we removed the battery after deployment.

We cleaned the dirt off of the green electronics board with Anton’s help.  He added a small amount of isopropyl alcohol and used a small toothbrush to clean the base of the pins.  We changed out the nine-volt battery.  We communicated with the pump and everything seemed fine. 
