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“Everything should be made as simple as possible, 
 but not simpler.”



Moving from 1.0 to 2.0
From:
• An education 

 orientation

To:
• A behavior change 

 orientation





Moving from 1.0 to 2.0
From:
• A persuasion 

 orientation

To:
• A decision‐making & 

 facilitation orientation



To understand people’s decisions & barriers, 
 we must understand people.

 
But people are not all alike.
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Moving from 1.0 to 2.0
From:
• A focus on the 

 individual

To:
• A focus on the “social 

 ecology”
 

(i.e., people & 
 places)
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Moving from 1.0 to 2.0
From:

• Behavior change
To:
• Behavior & policy 

 change



1.
 

Reality of climate change:  It’s real.
2.

 
Certainty:  I’m certain it’s real.

3.
 

Evaluation:  It will be bad for people.
4.

 
Belief in human causation:  Humans caused it.

5.
 

Response efficacy:  Humans can fix it.

Krosnick, Holbrook, Lowe & Visser, 2006

Five Key Beliefs 
 differentiate those who support

 
strong climate change 

 policies from those who don’t in the United States



Do you think that global warming is happening? 

 How sure are you?
Extremely sure 
global warming 

is happening

Don’t know

Extremely sure 
global warming 

is not happening



If global warming is happening, do you think it is …

Caused mostly by 

 human activities



When do you think global warming will

 start to harm people in the United States?

Never

100 yrs

50 yrs

25 yrs

10 yrs

Now



Which of the following statements comes closest to your view?

Humans can reduce global 

 warming, and we will

Humans could reduce global 

 warming, but unclear if we will



Moving from 1.0 to 2.0
From:

• Conflict 
To:

• Collaboration 



Number of habitual conservation actions



Number of energy efficient improvements made to home



Moving from 1.0 to 2.0
From:
• Ad hoc & atomized 

 within sectors

To:
• Strategic & coordinated 

 across sectors



What can we learn from
 the international community?



European Commission  
 2006‐2009



Dept. for Environment, Food and Rural Affairs, UK 
 2007‐current



1998‐2002, UK



2002‐2003, Sweden 



2004‐2006, Canada



Moving from 1.0 to 2.0
From:

• Mitigation

To:

• Mitigation & adaptation



Summary: From 1.0 to 2.0
From:

• Education
• Persuasion
• Individuals
• Behavior
• Conflict 
• Ad hoc & atomized

• Mitigation

To:

• Behavior change
• Decision‐making

• Social ecology
• Behavior & policy
• Collaboration
• Strategic & coordinated
• Adaptation



climatechange.gmu.edu
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